
Treatments & Arrival Time
Please be advised that all treatments and timings include 
allocated consultation and aftercare. We recommend that 
you arrive at The Retreat reception at least 30 minutes prior 
to your appointment. Please understand that a late arrival 
may mean that the scheduled time is reduced or unable to 
be honoured. The cancellation policy will apply.

The minimum age for treatment is 18 (with the exception 
of specific packages).

Medical Conditions
Some of the treatments we offer are not suitable for guests 
with certain medical ailments and conditions including 
epilepsy, allergies, hear condition, high/low blood 
pressure, scar tissue, varicose veins, skin conditions, 
diabetes, cancer, thyroid & those who have recently had an 
operation.

A limited range of treatments are available for pregnant 
mothers after the 1st trimester, please ask the Spa reception 
team for further information.

We would ask all guests to review our spa consultation 
form at the time of booking.

 

What to Bring
For your comfort, towels, slippers and robes are provided. 
Hotel guests are welcome to arrive in their bedroom robe 
to help with their continued relaxation. Please bring 
appropriate swimwear if you intend to use the swimming 
pool. The changing rooms are stocked with amenities and 
also feature hair-driers.

Should you have any questions or concerns about what to 
wear during your treatment, please ask a member of the team.

Communication with your Therapist
Your treatment is all about you and your personal 
preferences.  Please let your therapist know what you like 
or dislike for example, the amount of light, music volume 
or room temperature.  If you want the therapist to spend 
more time in a particular area, apply greater or less pressure 
or leave something out of a treatment, please just advise 
your therapist. If you have any questions or feel 
uncomfortable for any reason, please speak to your 
therapist so he or she can act accordingly.

Children
While children are welcome in the swimming pool & the 
Kitchen, when accompanied by an adult, they are not 
permitted in the Spa, treatment rooms, relaxation room
or gym.

Technology
The ethos of The Retreat is one of relaxation & calm. Please 
respect the peace and tranquillity of other guests, as well as 
their privacy.  With the exception of The Kitchen, the use of 
mobile phones is not permitted.  For the comfort of other 
guests, should you bring your mobile with you, please 
ensure that it is set to silent.

Jewellery & Valuables
Locker facilities are provided however guests who bring 
valuables such as jewellery do so entirely at their own risk. 
Guests are strongly advised to ensure, in their own 
interests, that all valuables, whether or not kept in the 
lockers provided, are fully and properly covered by 
insurance.

 

Homecare
To continue your spa experience at home, the Decleor 
products used in your treatments are available to purchase 
at spa reception. One of our team will be delighted to 
advise you on the best products for you.

Reservations, Deposits & Cancellations
Full pre-payment is required to confirm your reservation.  
Should you cancel your booking at least 72 hours before 
arrival you will be fully refunded or your appointment can 
be rescheduled.  No refunds will be provided if you notify 
us of cancellation less than 72 hours prior.

 

Cancellation by the Company 
The Company will use its best endeavours to ensure the 
availability of the treatments. However, it cannot accept 
liability for cancellation due to circumstances outwith its 
control. If such circumstances arise the Company reserves 
the right to cancel the contract and refund all sums paid by 
guests or offer other such alternative treatments as may be 
available.

 

Prices & Payment
Prices are specified in the published price list and includes 
amenities as detailed. The price includes VAT at the 
prevailing rate. Payment can be made by cash or credit / 
debit card. 
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